
Sorted	  Catalog	  of	  San	  Diego	  Zoo	  Global	  Academy	  Webinars
Course Subject	  Areas
Americans	  With	  Disabilities	  Act	  and	  Transition	  Plans Americans	  with	  Disabilities	  Act
The	  American's	  with	  Disabilities	  Act Americans	  with	  Disabilities	  Act
Hand	  Rearing	  Avian	  Neonates Animal	  Care
How	  to	  Find	  an	  Extra	  30	  Minutes	  a	  Day	  for	  Training	  and	  Enrichment!	   Animal	  Care
In	  Ovo	  Sexing	   Animal	  Care
Neonatal	  Ungulates Animal	  Care
Solving	  Behavioral	  Problems.	  Aggression	  –	  Its	  Causes	  and	  Solutions	  for	  its	  Reduction Animal	  Care
The	  Basics	  of	  Operant	  Conditioning Animal	  Care
The	  Fundamentals	  of	  Animal	  Learning Animal	  Care
Transitioning	  Three	  Raptors	  to	  an	  Operant	  Conditioning	  Program	   Animal	  Care
Working	  with	  Clouded	  Leopards	  in	  Thailand	   Animal	  Care
AZA	  Government	  Affairs	  What	  happens	  in	  DC	  doesn't	  stay	  in	  DC	   Association	  of	  Zoos	  &	  Aquariums
Studbooks	  101 Association	  of	  Zoos	  &	  Aquariums
Adaptive	  Radiation	  and	  Evolution:	  A	  Case	  Study	  using	  Hawaiian	  Forest	  Birds Conservation	  /	  Education	  /	  Research
Best	  Practices	  in	  Red	  Panda	  Management Conservation	  /	  Education	  /	  Research
Bioinspiration:	  A	  Novel	  Activity	  to	  Engage	  Students	  in	  Creativity	  and	  STEM Conservation	  /	  Education	  /	  Research
Biomimicry/Bioinspiration:	  a	  novel	  activity	  to	  further	  conservation	  involving	  engineers,	  business,	  and	  San	  Diego	  Zoo	  Global Conservation	  /	  Education	  /	  Research
Building	  a	  Broader	  Base	  for	  Zoo-‐Based	  Conservation:	  Engaging	  Non-‐Traditional	  Conservationists	   Conservation	  /	  Education	  /	  Research
California	  Condor	  Conservation	  	   Conservation	  /	  Education	  /	  Research
Climate	  Change	  and	  the	  Polar	  Bear	   Conservation	  /	  Education	  /	  Research
Conducting	  Conservation	  Projects	  in	  the	  Field:	  Education,	  Culture	  &	  Ethics	   Conservation	  /	  Education	  /	  Research
Conservation	  Education:	  A	  Brief	  History,	  Current	  Challenges	  and	  Future	  Directions	   Conservation	  /	  Education	  /	  Research
Data	  Collection:	  	  Videos,	  Check-‐Sheets	  &	  Archives Conservation	  /	  Education	  /	  Research
Design	  and	  Evaluation	  of	  a	  Zoo-‐Based	  Professional	  Development	  Program	  for	  Life	  Science	  Teachers Conservation	  /	  Education	  /	  Research
Draft	  Presentation:	  	  Storyboard	  of	  Results Conservation	  /	  Education	  /	  Research
Draft	  Publication:	  	  Writing	  for	  Peer	  Review	   Conservation	  /	  Education	  /	  Research
Global	  Amphibian	  Decline	  -‐	  Using	  Real	  World	  Conservation	  Issues	  to	  Engage	  Students Conservation	  /	  Education	  /	  Research
Grasslands:	  North	  America's	  Endangered	  Ecosystem	   Conservation	  /	  Education	  /	  Research
Green	  Practices	   Conservation	  /	  Education	  /	  Research
Grow	  and	  Thrive	  while	  Becoming	  Greener	   Conservation	  /	  Education	  /	  Research
How	  a	  Holistic	  Approach	  can	  Help	  to	  Better	  Answer	  Conservation	  Questions	   Conservation	  /	  Education	  /	  Research
Inquiry	  Questions:	  	  Bridging	  Science	  and	  Practice	   Conservation	  /	  Education	  /	  Research
Navigating	  the	  Information	  Jungle:	  A	  Zoo	  Professional's	  Guide	  to	  Online	  Research Conservation	  /	  Education	  /	  Research
Research	  Design:	  Sampling	  Protocols Conservation	  /	  Education	  /	  Research
Research	  Implications	  for	  Practical	  Decisions	   Conservation	  /	  Education	  /	  Research
Saving	  the	  Tuatara-‐Habitat	  restoration	  on	  Stephens	  Island,	  New	  Zealand Conservation	  /	  Education	  /	  Research
Simple	  Statistical	  Analysis:	  Non-‐parametric Conservation	  /	  Education	  /	  Research
The	  California	  Condor:	  History,	  Conservation,	  Breeding	  &	  the	  Future Conservation	  /	  Education	  /	  Research
The	  Value	  of	  Biodiversity	  and	  its	  Link	  to	  Human	  Welfare	   Conservation	  /	  Education	  /	  Research
Vertebrate	  Ethology	  Series:	  Team	  Building:	  Collaborative	  Research Conservation	  /	  Education	  /	  Research
Video	  Analysis:	  	  Activities	  and	  Events Conservation	  /	  Education	  /	  Research
2012	  Labor	  Law	  Round	  Up Human	  Resources
Becoming	  a	  World	  Famous	  Mentor Human	  Resources
Conducting	  World	  Class	  Employee	  Investigations	   Human	  Resources



Creating	  a	  World	  Famous	  Culture	  in	  your	  Workplace	   Human	  Resources
Creating	  a	  World	  Famous	  Customer	  Service	  Training	  Program	   Human	  Resources
Creating	  a	  World	  Famous	  Employee	  Communications	  Strategy Human	  Resources
Creating	  and	  Implementing	  an	  Effective	  Strategic	  Plan	  for	  Your	  Organization Human	  Resources
Creatively	  Implementing	  a	  360	  Program	  on	  a	  Budget	   Human	  Resources
Effective	  Onboarding	  -‐	  the	  San	  Diego	  Zoo	  Way! Human	  Resources
Effectively	  Managing	  an	  Employee	  Engagement	  and	  Satisfaction	  Survey	   Human	  Resources
Engaging	  Your	  Employees	  in	  a	  World	  Famous	  Way Human	  Resources
Generational	  Differences	  -‐	  Managing	  the	  Complexity Human	  Resources
Hosting	  a	  World	  Famous	  Summer	  Internship	  Program Human	  Resources
HR	  Strategic	  Planning Human	  Resources
Mapping	  Your	  Performance	  and	  Talent	  Strategy	  for	  Results Human	  Resources
Roaring	  Rewards:	  Creating	  a	  World	  Famous	  Employee	  Recognition	  Program Human	  Resources
Seven	  Secrets	  to	  Effective	  Public	  Speaking! Human	  Resources
Strategies	  for	  Managing	  Risk	   Human	  Resources
The	  Latest	  and	  Greatest	  in	  Employee	  Benefits Human	  Resources
World	  Class	  Innovations	  in	  Human	  Resources	   Human	  Resources
Animal	  Show	  Development Operations	  /	  Administration
Art	  of	  the	  Capital	  Campaign Operations	  /	  Administration
Attracting	  (and	  Keeping)	  New	  Supporters	  in	  the	  Digital,	  Engagement	  Age Operations	  /	  Administration
Browse	  -‐	  The	  Role	  of	  Botanical	  Collections	  to	  Support	  Zoological	  Collections Operations	  /	  Administration
Environmental	  Enrichment	  and	  Adaptive	  Relevance	  in	  Zoos Operations	  /	  Administration
Getting	  Your	  Board	  Involved	  in	  Your	  Development	  Efforts Operations	  /	  Administration
Making	  Social	  Media	  Work	  for	  Your	  Organization Operations	  /	  Administration
Setting	  &	  Maintaining	  Brand	  Standards	  /	  Guest	  Feedback	  &	  Survey	  Tools Operations	  /	  Administration
Special	  Events	  and	  Nighttime	  Promotions Operations	  /	  Administration
Who	  Needs	  Events?	  -‐	  How	  Events	  can	  Serve	  Your	  Organization Operations	  /	  Administration
Writing	  the	  Annual	  Development	  Plan	   Operations	  /	  Administration
Zoo	  Exhibit	  Design:	  Past,	  Present	  and	  Future	   Operations	  /	  Administration
Design	  and	  Construction	  Process	  for	  Exhibits	  at	  the	  San	  Diego	  Zoo Operations	  /	  Administration
Blended	  Learning	   Volunteer
Measuring	  Your	  Volunteer	  Program's	  Success Volunteer
Volunteer	  Recognition	  on	  a	  Next-‐to-‐Nothing	  Budget	  	   Volunteer
Volunteers	  and	  Change	  Management Volunteer


